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AT A GLANCE

Overview
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Start Up in 2015 from India.

In 2016 operation expanded to Singapore, Bangladesh & China.

Currently 4 Countries & 14 Cities Direct Operations supported by 
300+ Associates.

Strong Network of Partners across the Globe managed by Global 
Network Development Team.

Key Sectors: Freight Forwarding, Customs Clearance,
Warehousing, Purchase & Procurement etc.

Licensed Freight forwarder – Air, Ocean & Road freight

Licensed Customs broker – in all major ports in Bangladesh
& India

D2D Logistics Solution

Project Logistics - Planning, Feasibility studies, Route survey,
Transport design

Supply chain management, Warehousing and Import &
Export Support etc

Company activites



MISSION, VISSION & VALUES

    

To become the words preferred
supply chain logistics company
through the service excellence &

innovative ideas.

To be the full range integrated
logistics & supply chain service

provider, with the aim to be
the Global Leader.

We value our clients We are
open and transparent in the

way we work. We are
constantly developing better

ways of working.
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MISSION

VISSION

VALUES



    

OUR SERVICES
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AIR FREIGHT OCEAN FREIGHT CROSS BORDER D2D SOLUTION

WAREHOUSING PROJECT LOGISTIC

INLAND
TRANSPORTATION

SOLUTIONS FOR
ELECTRONIC SECTOR

CUSTOMS SERVICES SOLUTIONS FOR SME



    

AIR FREIGHT

Worldwide 
consolidation 
services

Safe handling of
General Cargo/
Perishable Cargo

Oversized & 
Project Cargo

DDP/DDU
/DAP

ATA
Carnet

In-house Customs 
Service with fully-
qualified staff

On-time
deliveries

Track & Trace 
System

Sea-Air/
Air-Sea

General Cargo

Diplomatic Cargo

Dangerous Goods

Perishable Cargo

Ready Made Garments

We provide comprehensive air logistics solutions for import & export 
consolidations globally, ensuring timely deliveries through direct 
shipments and offering cost-effective freight solutions. Our emphasis 
is on maximum transparency, cargo control, and operational flexibility.
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OCEAN FREIGHT

Buyers and shippers consolidation/ LCL groupage

Shipment Visibility

Multimodal transportation by sea/air/road

Capabilities to handle all types of goods

Oversized cargo projects/ special equipments

Route Optimization/Complete Schedule Flexibility

Kontinental CrossLink leverages a highly personalized rapport with major 
carriers to optimize ocean freight logistics, securing space allocation, 
competitive rates, and carrier contracts for cost-effective international 
shipping of large volumes of goods.
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CROSS BORDER

Kontinental CrossLink provides a seamless end-to-end logistics solution, 
handling cargo aggregation, export clearance in India, unloading at 
Benapole via train/truck, import clearance in Bangladesh, and final 
delivery from the land port.

Hybrid Solution

Less Truck Load (LTL) 

Console at origin to Bangladesh via Petrapole
/ Benapole land port

Full Truck Load (FTL)

Direct Truck from various location of India to various 
drop location in Bangladesh via Petrapole /Benapole 
lnad port

Road-Rail Air-Road Road-Air
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D2D SOLUTION

Shipper

Consignee

Export Haulage

Import Haulage

Origin Warehouse

Origin HandlingOrigin Port

Destination Port Destination Handling

Destination Warehouse
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Import Custom Clearance 

Warehousing at Dhaka

Delivery as per Client’s 
Request
Billing & Payment Collection

Pickup from warehouse 
at Orgin

Consolidation at warehouse

Planning

Departure

ORIGIN

DESTINATION
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Kontinental Crosslink has 2 modern Warehouse in Chaina to
facilitate our clients.

    

WAREHOUSING

Warehouse 1 : Dhaka

Contact No :

+88 02 581534
+8801958410148

Address: 14/1, Mirpur Road, Shaymoli Dhaka, 
Bangladesh

info@kontinentalcrosslink.biz

Warehouse 2 : Chattogram

Contact No :

+8801958410152

Fakirhaat, Chattogram.

ops.ctg@kontinentalcrosslink.biz

Warehouse 3: Guangzhou 

Bismillah Technology(SZ) Co., Ltd

1st Floor, #2 Fu Shan Xi Street, 
Shi Ba Fu Road, Li Wan District, Guangzhou

Contact No :

+8618929577240
+8618038002559

Warehouse 4: Shenzhen

Haiwaizhuangshi Building, NO.122 
(Room 202B, 2/F Block-A)

Zhenhua Road, Futian District, 
Shenzhen, Guangdong, China Shenzhen

Contact No :

+86 18127025563
+18038002559
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Kontinental CrossLink takes care of everything from detailed planning to 
cost-efficient delivery with full compliance, lifting your profit, and lowering 
your cost. 

Our expertise and six step process guarantees that your cargo is delivered 
safely & on-time.

    

PROJECT LOGISTICS

Understanding customer needs

Finding solutions

Preparing cargo transport

Planning the voyage

Executing the voyage

Continuous improvement

VISIBILITY
COLLABORATION

Project Cargo
&

Project Logistics

Warehousing
&

Fulfillment

Total Logistics
Management

Global Trade
Compliance

Transportation
Management

Export
Management

Import
Management

Supply Chain
Visibility

DASHBOARDS  AND  REPORTING
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CUSTOMS SERVICES

Customs Brokerage Wing 

CrossLink Logistics Ltd

Specialized Team for Transport follow up to Avoid any
pilferage in transit

Nationwide 5 Operation at Dhaka Airport, Dhaka ICD,
Chittagong Customs and Benapole Custom.

Expert and trained Custom Sarker and office assistant
who are using Asycuda World Custom System

Well established professional relationship with top officials
of Port, Customs and NBR

24x7 specialized service for Inbound & Outbound clearance
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SERVICE STRENGTH

Customs Brokerage Wing 

CrossLink Logistics Ltd

OUR PROCESS REGULAR PROCESS OBSERVATIONS

Document tracking

Team Strength

System Data 
backup

C&F commission

Document pick up Yes, physically from
customer’s office By courier

Agreed per documents 
for Export & affordable
commission for Import

High % of commission
on commercial invoice

value

Through DSR Manually over 
phone or PC

All data are archived in
our system and can be

retrieved instantly.
Mostly not available

No such
requirement

Assurance of
quality of work

Qualification and skill is
very important for

Customer service team

Cost savings

Ensure data accuracy, 
shipment visibility and
dependability on us
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We work with selected third-party providers that are staffed by experienced 
and efficient professionals, and capable to handle transportation under 
KCPL’s full-time supervision. 
We find this a great advance, as it enables to grow and remain flexible and
stable at the same time.

Project cargo transportation

Inland road transportation via On Chassis/Trailer

Full truck load (FTL) via Covered Van

Less than truck load (LTL)

Bonded transportation

    

INLAND TRANSPORTATION
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Kontinental CrossLink assists Electronic & Home Appliances company to import 
their finished goods as well as unassembled spares to fulfill their market demand
& to maintain costs efficient inventory management.

Small Domestic Appliance (SDA)

Variable Refrigerant Flow (VRF)

Spare parts

Complete Built Unit (CBU)

    

SOLUTION FOR ELECTRONICS SECTOR
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Saving clients from the costs of establishing legal
entities in countries

Simplifying the clearance procedures of shipments

Responsibility to customs, tax and other regulatory
authorities

Application for necessary import/export licenses
or permits

Managing LC/TT to facilitate their Export & Import

Reducing their exposures to corporate taxes

Completing all regular filing requirements associated
with the payment of duties and taxes

Kontinental Crosslink  specializes in providing end-to-end import-export 
solutions tailored for small and medium-sized enterprises (SMEs). 

With a commitment to seamless logistics, we facilitate efficient global trade for 
our clients. we understand the unique challenges faced by SMEs in international 
trade. 

Our import-export solutions are designed to empower businesses with 
efficient and cost-effective logistics, ensuring success in the global market.

    

SOLUTION FOR SME
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OUR VALUABLE CLIENTS
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ADDRESS & CONTACT

BANGLADESH OFFICE

14/1, Mirpur Road, 
Shaymoli Dhaka, Bangladesh
1207

+88 02 5815340
info@kontinentalcrosslink.com

164/B, Bay Eplaned, Sk Mujib 
Road, Agrabad, Chattogram 
– 4100

+88 02 581534
info@kontinentalcrosslink.com

39, Alom Mansion, Benapole, 
Jessore.

+88 02 581534
info@kontinentalcrosslink.com

SINGAPORE OFFICE

 71 UBI CRESCENT # 06-07C 
EXCALIBUR CENTRE SINGAPORE 
(408571)
+6563960227
info@kontinentalcrosslink.biz

    

BANGLADESH OFFICE SINGAPORE OFFICE
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